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Halazhr—va YORALORBURNEDLEZDRTNE, L LEEDHRIC
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eye contact (EC—HBDE) KONV TARE ), Argyle & Dean (1965) X H & 43
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1965, Nachshon & Wapper 1967) i#pycEEicrihidnsi s ECla+, & th
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D ¥FK trunk lean COWTHE D, TRIZALFERTHEIC, BIERELR & 0HMH
RE#A L BMEN) =& THB, Mehrabian (1968) 1AL RN E ER REE Y
IZEL, RESBRTENLEREYZETZHEANRS 5, ¥ James (1932)  Mehra-
bian & BIEEIRRR T L ZBXTWN 5,

X 5i1c body orientation LW THL 5, chRALEDX S i hl (BEE) THXYL
TEXTEHEMNENI ZLEDOVWTOO D THS, Hall (1963) K IhEAL TR T HE,
face-to-face ™13 % »3 side-to-side L v & X v X < Br¥h b, Sommer (1962) X Ard##
ChbATTLS L0, AL TTbaEEREN, &TNENBEXTND,
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bENnENS & ThHB, Sommer (1959) 1% nose-to-nose distance (%5 7 4 — b 235
BTH%, Argyle & Dean (1965) 1227 4 — MR TWBEL DS, 6 F 42107 4 —
PENTWBROER ) AR X 2B HEMSH 5, Albert (1970) 51XHBOR)BIZAL
HEVLATETCHDESI R ANRTEFTH, *0%$2%H %0\, Mehrabian (1969) 1344
DX OH-T Hall (1964) o #3IHL, HECEEREROMOEYS » 6 ~184 ¥
F, BEIRE > TH 54N —2METB L5 HREEEER 230~484 v F, BRE %L )
RBRORDERZ L 7T~127 4 — b, ARKIREBAL L3007 4 — F FRXENRD OB
BEZ, AZRLDzER% 0, Little (1965) EBEABEKRTHENE, X DI WERDE
So TN ENRBRTNS,
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FIRRIBEIL,  eye contact, O KT, FEOBEM, FOET AL THb, Hasse &
Tepper (1972) LB Z 125 ICIZEE D eye contact, BIELH, FHEL-ElY &
BT ERYBHT, BENIIa=r—YavIDdEEEN I a2/ —va vYDES
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= —Ya vRBYERELTEL, TRENERTEE I 200KkiEY 25, Bick
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eye gaze (EG) —— no eye gaze (NEG)
forward trunk lean (TLF) —— backward trunk lean (TLB)
direct orientation (OD) -——— 45° orientation (045)
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EG — TLF — OD — D1 \ 18A | NEG — TLF — OD — D1 18A
EG — TLF — OD — D2 s | NEG — TLF —OD — D2 | 18
EG — TLF — 045 — D1 18 | NEG — TLF — 045 — D1 18
EG — TLF — 045 — D2 s | NEG — TLF — 045 — D2 18
EG — TLB — OD — D1 s | NEG— TLB—OD—D1 | 18
EG — TLB — OD — D2 18 | NEG — TLB — OD — D2 18
EG — TLB — 045 — D1 s | NEG — TLB — 045 — DI 18
EG — TLB — 045 — D2 s | NEG — TLB — 045 — D2 18
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MBIy —Vva VI BEBEREMNEBOFESER ST SD X Table 3 © X 5 i
ot FNBEHRDEFHHMANEEEN L ORELL, HFHANBERENLLEDDHRD

BN ERZRLTWDS,

Table 3 #Ea3a=/—va itk BEZIBWEWERDES)

N Eye Gazé |
X e S | EG H NEG
- Trunk
: NG Lean ™, —- :l e ——
‘Orienta- o N
tion Distance ™ X-SD\" TLF TLB “ TLF | TLB
_ ! 1 i
X 0.50 0.44 | —0.17 0.28 |
D1 { - f \
SD 0.60 0,69 l 0,41 0.45 |
oD | L _ e
X 0.28 0.22 0.17 0.00
I
D 0.73 0.53 1.19 0.58
X 0.00 0.06 0.56 —0.06
D1 -
SD 0.58 0.41 0.76 0.97
045 | _
i X —0.06 0.39 0.61 0.28
D2 ~|
SD 0.85 0.83 0.89 | 0.65

(N=18%x16=288)

DEFRBHIIa=r—Va VRIBHDERENE (WEROES) OF#mTZ L TA
5% Table 4 DX Wi ot FNEZZBEIRETCRERAEERED LNV, —
WS HAH, TWESEER, SREEERO TN ER—BCEELERBZD NS, L
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Table 4 HE I 2=/ —va Y3 BERELEOSEST

E B SS df MS F
EG (A) 0.03 1 0.03 0.06
TL (B) 0.09 1 0.09 0.18
o © 0.01 1 0.01 0.02
D (D 0.08 1 0.08 0.16
AXB 1.25 1 1.25 2,45
AxC 5.29 1 5.29 10,37%*
AxD 0.43 1 0.43 0.84
BxC 0.42 1 0.42 0.82
BxD 0.01 1 0.01 0.02
CxD 1,27 1 1,27 2,49
AxXBxC 4,15 1 4,15 8, 14%*
AXBxD 0.97 1 0.97 1,90
AXCxD 5.90 1 5.90 11, 57%*
BxCxD 1.82 1 1,82 3,57
AxBXCxD 6,22 1 6.22 12, 20%*
=R = 138,28 272 0.51
** P<Z 01

BL—RRERATRED L ) RERRH N CHEAKRER TN EWI 223, 558
BEH#BT2 X5 CEBRATRETH B2, ZIRZEEA, SWEEAACRY DL > RER
BREDLIRBNTWEO0ERT D L RELRETH D, KBRRETIHACILEE
B2 Ia=d—Yavidde i, WSO EEENTI Ia—Va VREEh > THE
RPN TTLBdoLELBNS,

—RZEERAD EGX0 wHERER (F=1037, df = 1/272, P<< .01) & LR
50T, BLXDOdO% t REIC X » THEKRET5, Table 5,6 %% & (EG—0D)
DHAE, (EG—045) OBAX 0 dHBYRBFD BB (1=4.02, df=142, P<<.001),
%7 (EG—O0D) o541z (NEG—-0D) 054X v bHEHMERRD BN B (¢t =2.25,
df=142, .02>P>.01), c 0z 12 EG 235 5K, OD 0FAR M5 OB LD DB
MRS DTLERTOOLEEDNS,

Table 5 $EI .=h—Va VickdBEENLE
(ZER EG—-0 0E4)

ZERoMAsAEDE X SD
EG — OD 0.36 0.65
EG — 045 010 | o080
NEG — OD 0.07 0.75
NEG — 045 0.35 | 0.80

Wy N=72)
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Table 6 BBaIa=bh—vavicksBRE/LED
ZER (EG-0) Riop e
df=l42
 HBULEZER t | P
(EG—OD) > (EG—045) 4.02% P< 001
N (EG—-O0D) > (NEG-OD) 2.55% .02 > P> 01
 (EG—0G) (NEG-—045) 0.11 P> .9
(EG—045) (NEG—-O0D) 0,24 9> P> .8
(EG—045) < (NEG—045) 1.89% 1> P> .05
 (NEG—OD) < (NEG—045) 2.09% 05> P> .02
(** P<,01, * P<,05, T P<.1)
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142, .1>P>.05),
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COWRNSHRBE, EEENIIa=Fr—Y3 D% b eye gaze & body orienta-
tion L3R D RBOMRICEBTHLWI KRR >T0aR, (EENI =T —
Ya YOSEDHENED Y b, Sommer (1959), James (1970), Hall (1964), Little
(1965) o distance 3§39 % Wf7E, Mehrabian (1968), James (1932) @ trunk lean ic
B3 2525 LCd, distance ® trunk lean 234 0 OREHERZ DI 2L TELH &
Exbd, BRI TTLS 201%, i DERR dynamic HRL B > TH TS
5b0LBbNEY, L) LR T bOERREOBECHEBLEE T ILENWI T
LIRS HBD > LERL T ER b,

3 #

COWRREEEN I I a=r—va VYEBRBREDL ) CEBT LI EZHFERTH D
KEHEINZDDTH D, RRTCHBEONESTENII = —va i, eye gaze,
trunk lean, body orientation, physical distance Th 5, TN OHOIESEMNI I 2/ —
Va vk, TREN2DOQKERESR T,

RERZI6OFHE) 2 DHin > THD, HREX 294 A\OBFKREET, TOHH 6 Al
MEE, 28 ARFEHEE T >k T L TERIUBHELPHEBERNEWICHEH L TH &
B\, MFrFReBRECTRbii, —0DOER{HIC O FISAOHBHBEH R D Y T
b,

HEA v 2—VRARBEHECL > TBRDN, TOFEL [BEHOKLFHirc L 12HED
AERE > TIDHERTHDIEWNI T L THo7%o

EENII A=/ —va VORBYRILNLhOHEHBEORREETCREM» BN
o

EhERIROEDTH S,

1. eye gaze 2BEBEEECTH BMcit, direct orientation @ 4% 45° orientation @
BHXDDLORBIRNRD D,

2. EHIBEHAET eye gaze 7m0 EEX, 45° orientattion i3 5 43 direct orientation
DIEH L0 BHBRYRD 5,

W ONDIEEENII 2= —Ya YEARBREEYE X5 BbIL5 2, APIEK
BT eye gaze & body orientation & ZEBICEHRIL L NS & & ¥3bdsr - 7z,
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Persuasional Effects of Nonverbal Communication

Takuso Matsumoto

(Department of Psychology, OKayama College of Science, OKayama, Japan)

Summary

This experiment was designed to explore how nonverbal communications
influenced on the effects of persuasions. These nonverbal communications that
were treated in the experiment were eye gaze, trunk lean, body orientation, and
physical distane. Each of these nonverbal communications had two levels. The
experiments were composed of 16 conditions and done in the situations where a
persuader and a persuadee faced each other, sitting respectively on the chair.

The subjects were 294 male undergraduates: of these 6 were persuaders and
288 were persuadees. There were 18 subjects per exprimental condition.

The message were delivered by a persuader. Its topic was that reading a
comic picture book is more useful in our life.

The persuasional effects in nonverbal communications were measured with the
opinion change of each persuadee.

The main results were as follows;

1. When there is eye gaze in the persuasional situations, the direct orientation
had persuasiveness more effecctive than the 45 angle orientation.

2. When eye gaze is not in the persuasional situations, the 45 angle orientation
had persuasiveness more effective than the direct orientation.



