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BMEOF LA VFIRRE) WZRT, ERI9EECBITBZA T4V EEAMAROERIT. 23.80% & D
KETH-T-,

Table 1 BWGEOITEFHREDT L T A L FI KRR

FroEE FERRFRMAS (EED) VR AR 74y E R &K

| | BEMORSEHFPHE 11% 4,061 5t 27.60% 646
2 | - RAR—YIEREOHATHE 11§99 H & 36.00% 482
3| ARCHINEDEHA 4,325 F it 1.70% 90
4 | KEGERRBES 1,514 5 {4 1.70% 375
5 | A BRBEFS(eLTAX) 0 888 I {4t 4.80% 65
6 | AfLBMEREERES 277 F i 15.60% 321
7| ERREATTRES 279 T 6.20% 98
8 | BHE BB -EBAIRVEEDHRA 427 F % 4.50% 246
9 | RMEBERRBBRES 42 51 0.70% 71
10 | A#L 129 5 4 31.80% 307
11 | EEREEDOLE, EROERRES 252 it 0.05% 24
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14 | BEBERTES 132 Tt 27.80% 54
15 | BAERARRBA 64 Ff 10.40% 193
16 | AXERATREHR 21 B 2.50% 333
17 | BERERES 31 5f 0.30% 17
18 | B EXBEKROEH 53 i 0.01% 26
19 | BEEDEEHERS 11 54 12.00% 71
20 | BBABRORES 19 5t 0.07% 81
21 §£§§g)§§ AERTHOBEZICET 2 8 5t 0.20% o

& &t 31 2,908 F {4 23.80%
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B BEANVMEORRA), B EERRBRES). TROBGEHHE. RCEE]. (ADEBRERELEER
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BIRICOVWTRE L TAHB,
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BUFIE, [FO80 « F 4510 FAEMERBE) (R 204 6 A) 12XV, TR 22 5 (2010 F£F) » BE
ELT, Tr—RKAU - oo, R, SHEFRRHEOMMEERL, UL F 434
FOHEERDZ L L L ABEBOYRASI 75 LT, . 7u— RV FEBICETAREEEL LT,
O2010 FERETILT B — RV N Poligi2 @il 2 28, QBBE o — FAY FOHS I —%3
90%LULLETHZ L, ©2 AT,

ZDEIRRAT, 7a—FNU R AU I750BFHERRE LTI, ER 204 9 AKRBET, 7u—F
N PP =R YT OMBEDO I N—F (HEH) 1% 98.6% (5,157 Fitt#) o . BEET o — F v FoH
WA N—F (HE) X 89.56% (4,680 Fi#) o Lieotz, ZOMELFMETHL. ZhE CRETHE I
BAVT7 TEBET-TERLEVWIRBEHRT S L, HREEEREFIERACHBLTVBLV-TE
WThHAH5,

BB, FR20FEIARBECBITARERY 14% DT — AV K- Vol s BT 3 cbiroTit. B
MEXEECLDTo— NNV R A VT TOBBICHBET I L REBECHILEXZ LN Eb, A
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BEHEEFEOT ) TEMCBL UL, FRI9EERTT I THAORK 30T Ao () Lol
ZHIEHL, ER20F 6 AD [FUHNL - F 454 FREHEIE] (0BT, #%EZ0 Y 7H4AQH
30 FADEHIZET, OEEMMEESEOFEMICL Y L 224E (2010 4F) ERE TITH 20 F ARG
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UEHFEEIZ, BlZBReTao— RV NHATESY 7TOHFNE L RE. EHEZO ) 7TREI
BLTH, EREHIERELTHNE LNL B,

4 BFEBEOBRR L FE
AFEIZBVWTIE, BEFBREOHERE - TR —CAZ0BFLOBRREMRIETEIZ LT, 20O L
RADZLLT D, 2B, ARE KT 2B ARETEERR 47 Bk, X2 1,811 HiETH 5,

4-1 BFBEIEBEOHEEER
EFBREOHEICONT, TR 20 4 4 ARET, HFME (R) MEYLTVWI0R, HFEFRICBY
T 45 [H{F (95.7%) TH Y, HEKETRIZBWTIL 958 HifE (52.9%) Thot- (ITable 2 EFHBRED
HEEGHIORE 288B), RIC, BFEABFHEYE (R) CBWT, P8 - 0H - EZSOREHNICZ 0O
E2n2l, ¥3BHUMMAOERI AT LAOTFEEEICES L TWA DIk, BHEMFERIZBWVWTIE 36 A&
(76.6%). MEKATHIZBWTIX 815 FifE (45.0%) Thotz, BRI AT AOLEICEHE LTV 5 DILE
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ERFIRT 45 FfE (95.7%). HTTRETH Tik 1,458 Fk (80.5%). THREDEREENHE., £ELT-
TVWADOIEEMFRT 3L FE (66.0%). TRETAIZIHVTIE 961 Hitk (53.1%) Thotz, £k, FAE
FEOER AT LARRELZEVBL TV 0, HEFRICBVTIE 32 HFk (68.1%). HXETRIZBWTIX
699 H{E (38.6%) LRoTRY, HFHRIATLDER - RFELZVEL TV DI01, HEFRIZBWTIZ
30 Mtk (63.8%) TH Y. HRETH TiX 736 Hk (40.6%) Th o7z,

b, BFRBARYE (R OBMBL LT, REXETHY., TE, EEZII oV TRBESNE
EXETT2EMICHY, BEFHBREOHELZ2THICHLEDAFHITIXRVWI EXbhot, BB, F
PNREMTR  ERLHEEZ B LS 2RB L TV AEEI, MEFRICEWTIX 44 FE (93.6%). TXATHIC
BWTIX 1,124 Hi{E (62.1%) ThoTe,

CIO DfEMIZBE LT, #EFER T 35 HE (74.5%) . HXETH T 1,352 B (74.7%) &5 EREERT
HB, 7=, PMOw L TIE, FRIBITAHERRAT L (EBHEYMAREDHERI AT LE2EL) O
E, B, EA. FMESICoNT, BEE2RF THE - BEITHZ L2 EMIC, PMO & LTHEMOMER
EFRELTVWA DI, HFERRTIEE (6.4%), TREH T 11 i (0.6%) THY, EFHIRFHELE

() BPMODZEEZREZLTWADIE, HEFRT 13 HE (27.7%). TEATH T 507 & (28.0%)
Tholc, PMO ORERDOEIIZHOWVWTIE, BAMO LW EEFABAEROERPREL D Z LRE
b, £z, PDCAYA IV E LTEFHREEBEDO 0t R %2E2 5L, AL ORBICATE 2 ®
ABRETHZLiICbeD, PMO 0EEHICHTIREBBENE VDI B2 B W,

Table 2 ET BIREOHEEEH ORIL
BT BREOHEET (FHR (R ZRE) CIO O{EfE PMO O#REL CEMOEBEZERE
HERFR 95.7% 74.5% 6.4%
X AT A 52.9% 74.7% 0.6%
(T : $%24 M5 ERERTEME))

BT BRGHEHESEZRE L CWAEEIZ., SEFRICBW T 45 HE (95.7%). TRETFRIZBWT
% 706 HifE (39.0%) T&H 5 ([Table 3 EFBIEGBHEHESORETEERBRR 23R),

BEFBIRGHEEHESOEBRIIC OV CEETM 2 ER LT\ 5 AL EREFRE T 27 &K (67.4%) .
MRATFHC BV Tt 205 Fifk (11.3%) T, ETBRGHEHESOEHNLRELZT>TWVW50IT, £
BRFETIX 33 HE (70.2%), HIRETAHIZIBVTiX 334 FIfk (18.4%) Thot,

B LOFE - #EAFICBEALT, L THEFR IV HRERTHICRIT 2 BHEKESEVVERICH D, &
2, BFABEEEHESE L2 EE LTV AHEKEMIZDTH 39.0%THY . TNIXEFHREOBEAZOL
DICHEEZR L TWAAEEEZRTHOTH D,

Fo, HENOERETO—EDOTutRCEL, BIREOBEFLELEOP T, 5] BT 2 EHES
HBE, BFEBREHEHESOERREICOVWTEZTIMEZERE L TV AHEIZ. BEMFRR 57.4% T,
TXETR D 11.3% &, BBV ERERIND, HBEORELOERE TOEFNENODOEE %, PDCA
A INEVSBRIOGERIEEZLD L. BIBEEFLOERKE TiX. PDCA ¥4 7 VOBERH [C (FH4H) |
DEFICE EE>TLEY, ARHIRXBERBBE LRV D, +RBRIENR 2D, #HoTHEESY
BELONARVWEREIZRS,

BERILIZ OV T, BB LIFSMILFHME R i LT\ 5 BIA A, #EN R TIX 100%Th > 7= DIkt L.
HEEA T, 1,175 HiE (64.9%) Thotz, ZDH., EHROLHL - BBILEWVWI BB TCHLHERAROE
BREELS, B8 - E— M2 BBEETF LICRTITBRREL L3 TH 55,

Table 3 EFBIRAHEHBESORESEERRRL (EHEE)

B AR Y BT BRSNS HEED =R B BIAAHEESEHE TR
HELQ S WAV T BTV YD FELT %
BT R 95.7% 57.4% 70.2%
AR 39.0% 11.3% 18.4%

(HFT : BEE THMFBREREEHRE))
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4-2 BBREIIBIZEFITERY—EX
AT, BEEICRT 2EFITRY —ERZ o0 T, ERICEZEMPDBEAICSOVNT, ZORES
ERNCHRFE L TH 5,

(1) m—hR—Y

[(F—A_R—TOHERE]

F—AR—Vik, BEFREROCTRONOLTORAEKCHRIN TS, Tk 20 F 4 ABRET. f—A
N—=VETORR - BEZOZMFIZOVT, HEFRTITLFAME, HRETH T 1,579 Bk (87.2%) M=
LTS ([Table 4 HA—AR—CTOERBERCITHROBHEEE] 238).,

Table 4 R—ALAX—TUTOERSERLITHOFZHMERGE (E&EZ)

F—bA-Y ECERR-BEREZHITNA F—hn—Y' ECIERARBREZHIT TS
B T IR 100.0% 83.0%
X ETFT 87.2% , 11.5%

(HET : RBE TrBAREFREERE)

[F—b_R—Y OS] ,

R—LRX=VIRBNTHHE - BHEOKROF Y o — P —E22FoTWAEEEICE L TIT. &E
FHRTIETRTEEELTH o8, HIXKETA T 1,604 FE (88.6%) Th-o7- ((Table 5 HK—Ar2—
VOBEE) BR), £, CMSw FEAL T3 BIAMKIT, BEFFET 35 Hfk (7T4.5%) LR-THY,
T XETH Tit 658 HifE (36.3%) Thotz, m—A_R—TCDHMH - BWE2ERL TV B 01T, HEFRICE
WT 21 Fifk (44.7%) BEBL TR Y, TRXITH TiX 241 FE (13.3%) Thotz, h—b2—JDHEE
FEHL, RRAOF Yo — FEOERNL bV X A HEILBHEEL TSR, CMS 2HALTWVS
HEBb2nz LiZBEL, FIAEROBEAZRY ARSI ANLRD L, EKERBARTHE Z LT, 40
TAVRIADER B BRICORNBAAEESDH B LD TH B,

B—bR=UDONYT 7Y —ICRELTWADIE, FMERFRE 43 MK (91.6%). TXETH A 760 HiE
(42.0%) Thotz, ZOEBIZENT, Bl - BEHFCHTIEEOERAFAL 3N, HRATRD LN
NMTREWEWDE 228, FEBECHTIRENRREY RVEWVWLR B,

INETHELIIE, F—AR—UOMEZIZO VTR, FR=—X%HEEL. 4%, LV EHLF—A
NR—UOFEREERNTILERH B,

7B, BEE - BEEOLDONYT 7Y —{LIZBL, CMS I X 2B EFELE~DEEL CATV & iE#E
Licav T v VBREREDVATABREINTVS, INLHIEBFERBECLEDRFELLZLOT, £
THRGEHEOHERZBEIC L VEFAMREZITIZENEADNTHDw,

Table 5 Fm—AR—TDOHES (HEEX)
BRSO R ATL RS-  CMSEEAL b~V Ol 2T | b~ N7

-t TFoTVD NS ~REEL OO EOAA) FEH_QB EGEL QD
HEFR 100.0% 100.0% 100.0% 74.5% 44.7% 91.6%
BT 88.6% 69.2% 53.1% 36.3% 13.3% 42.0%

(HPT : BBE h BaFREERE))

o, A—LR=VETRHFEL TV I EEERDO S B, KMH - KB OB YKROEHRIC SOV TIZEEMFE
TiX 39 HifF (83.0%). FIKETH TiX 1,162 HIfk (64.2%) 23BH L. = I DULEICBT 2 1FHIT. HEA
RT4M& (8.56%), MXETH TiX 1,682 & (87.4%) M#EHEL T\,

SROF—LR—TVOT /R S ORIEETIZICLVFMARRESH L, FES— XL BRICIER L
ORAT, TNELABETORBARUEORBLEATILNLETHY . DVTIRAARLEDD
ks,
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(A=A R—=VLANDEFHRERBMHE]

Fh, F—AR—VLUADOBFHLRBEREBHEIIOVWTIR, A—A=H P DEREFTo TWBHIEIT,
EEFRICB DTt 43 HiE (91.5%) . HXETHICBWTIE 302 HfE (16.7%) TH Y . M EF & L
DT —FHFEEFIA LEEREBHRZIT > TOAEEI, HEFRICIBOTE 156 AE (31.9%). HRETHIC
BWTIE 142 Hk (7.8%) ThHhoTz,

FREEFRICBL UL, TR TR SRAENELONTELT, v T4 VFIBAOEXOER &
EZAbNL Y, BT VINVHEEL, TUVEORBEERABEVEERMARVERELSICHTEaIazsr—
arY— Ll LTOREBHFTEDZLDOT, NV T 7Y —%2ERTAHRNEELETIFEETHEII EMn
b, BIRBIIZOEEM2RBITNETH D, ¥/, BEFE=F—HEL*EBLTVI0IX. HFEFEICE
WTIE 24 Hifk (51.1%). TIXETHIZBWVTHX 106 HifE (5.9%) Thot, FE=—X%HRY LIFRB &
BEDRNDLHT, TREAFICBNTIE, 5.9%IFFHEFICEKETHB LWL S,

(2) ITEFREA LV TA METHEDORAZM AT ADEA

Hif - BHEFRES VI T 20 ORBZMN VAT AREICEALTWARAEIE. Tk 20 £ 4
RBAET, HFERRIZBVWTILAETH Y, HRETFICIBVTIX 842 Hifk (46.5%) Toh 7= ((Table 6
BEE - BUHEFHRE2A LV ITA T H-DONAZMN AT LAOEAN] 258R),

RAZRM AT LABACBELTIR, FREL S T—FHFERBEETHATRIAFICRBNT, ZOEAMN
46.5%EVIEKEILL EE-oTWVB I LI, 2 BIFABKLT L ISA VY —EROFBAER] BT
NHAREXOKRERBERTHASH, o, WARM VAT LAORBEBEBOEMBICOWVT, FHEFETIT
28 [k (51.1%) AEALTEY, HTIRKETH TIE 267 BE (14.7%) & WHEKEDOKE L 2o, REE
FBIZOVWTIE, BEREEREF THILEAONIBHERORRARA LIC O NRBEHRMELRE b
DTHD, TOR., FROBAMOLMLELENIHRCHAL, ITERAUOSHRREL TSI L2 R®LT
W5,

Table 6 B - BHEFMEF L TA L ALT D ODRARM VR T LDOEA

e R AL Dl O P AT bOBA ANV AT RER RO
EHERFR 100.0% 51.1%
X BT AT 46.5% 14.7%

(AT : BBE M5 BREREEEE))

(3) #BJFEHROLT L T4 LD ERE

RBRFMCBEAL, ZICRERY—CRCEEBDYOLIFRETERY . S 2RH5,
T 20 F 4 AREDEBRFHEOA L T4 IOV TIE, ERY — U R ICHE L- 25T, SE/FR.
TRKETA & bICEARRBE NSO, AERFH. IEHEBEEREZ - FTHTHY . BEFRTEAZH 37
HifE (78.7%). 47 Hifk (100%) &722->THY, HRETH TIX 618 HE(34.1%). 1,112 FE (61.4%) T
bol, FVITANMEDEBERBNINGZONEEIX, 054 VHAROBOEK L —K LTS =
L3onn (ITable 7 E£BAFEHOLL T L LDOER] 25R),

e, FHEH - HFBOBFMMHCBE LTI, BERRICHE TR 21 Fik (44.7%) . FRETFICEWNT
ix 31 HifE (1.7%) Thotz, EHBFERNTHREY A FOBRRICOV T, BEMBRICB VT 28 HiE
(69.6%) . TXETFIZI N TiX 388 HE (21.4%) L WHKETH -7, EEEZOFHEOETOFMEIC
DVTEREB 6 EIZRRTWN, AU FAVRAROMLEERB DI, EEBERTREY A FRIBAD
BE*RIMNLERHB,

Table 7 EBRIFHEOA L T4 L LDEH

osaTh o TR SO OROBTRN A ASORMDT AL
BT R 78.7% 100.0% 44.7% 80.9%
1 K AT 34.1% 61.4% 1.7% 21.9%

(HFT : RBE T#H5AREREEEE))
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4-3 XRFAORR

TR 20 F 4 ABREICBVWT, B BHEFREOFT U FA V2T ERDORBZMH AT AOERIC
BRAEZXRFIAEIToTWVDORIEEFET 29 FHE (61.7%), TTRETH TIZ 790 HE (43.6%) Tho7-
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The Internet was born as a military network designed in the United States of America in
1969. It was converted into public. Afterwards, the Internet was developed and spread rapidly
all over the world as a commercial network.

By the development of ICT, including the Internet, our lifestyle has been changed greatly,
and the social infrastructures have been transformed. A big wave of ICT comes to the
administrative fields, related to our daily life, and the local governments try to provide more
convenient and more efficient services.

The ICT wave influences our lifestyle as well as the spread of new media and the expansion
of the e-commerce brought; administrative services for inhabitants have been computerized by
ICT.

In this study, I lighted up the present conditions of administrative services with the view
point of contact between inhabitants, who are the users of administrative services, and the
administration from an aspect of the ICT, and inspected an ideal method of the electronic local
government services.



