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A Reseach on "Self-Study and Evaluation” of Univer-
sities, and "Academic Amenities”
— Psychological approaches to the improvement of front services

recquired to meet the demands of students —

Hidematsu Taxaka*, Masaharu Kouxo*, Etsuji Kovaya*, Junko Skxoo**
*Faculty of Arts and Science
**Department of Staff-Training of Kake Educational Institution
Okavama University of Science
Ridai-cho 1-1, Okavama 700, Japan
(Received September 30th, 1992)

This research has been made for the improvement of services of the front faculty
members directly treating students in the university. 215 students at Okayama Univer-
sity, 244 at Kibi International University and 295 at Junsei Junior College were
researched this time

[t was concluded from the research that many students receive a wide range of
impressions (from very good to bad ones) of the services provided at front desks and
offices. Some of the conceivable measures to improve the services are as follows--. @
To treat any visiting students in cheerful manner. @ To show willingness when
treating students. 3 To keep in mind once again the importance of the very first
impression. @ To understand the significance of non-verbal communication with
students.



